Below is the information you need to sign up for the no-cost AquaHawk Alerting Service for that new water meter at
your residence. This will enable you to efficiently manage your water use and potentially lower your monthly bills.
Register now to benefit from this service.
To register online for this beneficial service, you will need a valid e-mail address and a current phone number.
1. Go to the AquaHawk portal at https://parkco.aquahawk.us/login.
2. Click “Register” and provide your contact information for the
alerting service (certain items are required by the system).
3. When prompted, provide your PWSD account # and your
property address as it appears on your statement.
4. Once in your account home screen, click on the pull down
option next to your account # at the top right-hand section of
the screen and select the top meter # from the list.
5. Click on “Alert Settings” in the middle of the page.
6. You can now select alert settings based on Usage,
Estimated Billing Amount, or Both.
7. After completing the threshold amounts you desire, “Apply”
the settings.
8. This system will now automatically notify you (through your
chosen method of contact) if your account exceeds any of
the thresholds you have applied.
• Your water consumption is featured in graph form at the bottom of the screen. Gallons used can be viewed in
a variety of time increments (24, 48 or 72 hours; 30, 45, or 365 days; and 12 months)
• You may also zero in on a specific day by placing your cursor over the consumption bar for that day and
when the “hand icon” appears, click on the bar and that day’s water use is displayed in more detail.
Additional details, including an
instructional video, are available on the
PWSD website:
http://www.pwsd.org/2306/MeterReplacement-Project
Please feel free to call our Billing Team
at (303) 841-4627 option 3 if you have
any questions or need assistance with
creating or managing your Aquahawk
account.

